
DENTAL NO-SHOW INFO SHEET

We understand that life can be unpredictable, and sometimes you may not be able to make it to your dental appointments. 
However, by calling us in advance to cancel, you can help our community in a significant way. When you notify us of cancella-
tions, it allows us to offer that appointment slot to another patient in need, thereby improving access to dental care for everyone.

Our office is limited by the number of appointments our team and space can accommodate, and we know how frustrating it can 
be to wait for an appointment. By notifying us in advance if you need to cancel, we can ensure that appointment slots are 
not wasted and are available for those who need them, allowing for the earliest possible rescheduling.

Your participation in this effort can help ensure that more patients receive timely dental care, ultimately improving the oral 
health of our entire community. Notifying us in advance will also help to ensure that you get care in a timely manner in the 
future. Let’s work together to keep everyone healthy and smiling!

HICHC Dental “No Show” Policy

The goal of this policy is to respect everyone’s time and offer the most appointment times to all patients.

Definition
A “No Show” is when a patient doesn’t come to their appointment or cancels/reschedules less than 24 business hours before the 
appointment.

What to Do
Please call at least 24 business hours before your appointment to cancel or reschedule.

Consequences
If a patient “No Shows” twice in one year, they cannot schedule another appointment for one year. They may be put on a waiting 
list for full care.

Emergency Services
These are always available, regardless of this policy.

Confirmation
All appointments must be confirmed within 24 business hours. Unconfirmed appointments will be given to other patients.

Walk-In Option
If a patient loses their scheduling privilege, they can come in as a walk-in for a same-day appointment. However, we cannot 
guarantee immediate treatment.

Exceptions
Special cases can be reviewed by the Dental Director or Director of Clinical Operations.
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