Health Choice Network.

a Famﬂ of Health Centers

HCN Tip Sheet: My Chart eCheck-In Process

The following steps provide an overview of the e-Check-In Processes for a patient without a
MyChart Account and a patient with a MyChart Account for an upcoming appointment.

Patients without a MyChart Account

1. Patients will click Check in online link from the email message sent.

Hello Evara,

You have an upcoming visit on 1/8/2023 at 2:00 PM EST. Please check in
online before your visit.

Please call your community health center if you have any questions.

MyChart is availabie on the go!

2. The patient is routed to the Verify Your Identify screen to input their Date of Birth.

3. Click Verify. The patient will begin the eCheck-In Process.

B MyCnhari

Verify Your Identity

Confirm information for Evara

* Indicates a required field.

Verify
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Patients with a MyChart Account

-

Health Choice Network

a Family of Health Centers

25+ (;Qmm of (Seteice

1. The New Patient’s Appointment is displayed at the top of MyChart. Click View details.

MyChart

Health Chiaiee Network

e Menu

Welcome!

M2 visits

7 Messages

. New Patient Appointment

Jan @ Arrive by 3:30 PM EST

3 B Doris Ison Family Medicine

Tue & with Rosendo Collazo

& Test Results @ Medications

I'm here

I View details I

2. Click eCheck-In.
= "Chq_rjd

Confirm you've arrived

Have you arrived for this appointment?

© Keep this barcode ready for when you arrive
This barcode might be scanned to help you check in.

New Patient Appointment with
Rosendo Collazo

@) Friday December 30,2022
Arrive by 2:30 PM EST ()

Let staff know you don't need a reminder call.

Want an earlier time? Get on the Wait List

ACT79998

Get ready for your visit!

eCheck-In

Save time by completing eCheck-In ahead of time.

The following options are displayed for the patient during the eCheck-In process.

Please review and address the following documents.

Consent - General

Not Signed Yet

Next Finish later

e Menu [ visits [ Messages & TestResults (% Medications
eCheck-In
! /£ A
2 . <\
Ol
Insurance Sign Documents Medications

Allergies Health Issues Travel History Questionnaires

Admin - HIPAA Notice of Privacy
Not Signed Yet

Back to the home page
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3. The patient clicks Review and Sign; to review the General Consent for Treatment and
Billing. After completing Consent-General and the patient signs; the current date displays.

The patient clicks Review and Sign for the Admin - HIPPA Notice of Privacy, click Next.

Please review and address the following documents.
Consent - General Admin - HIPAA Notice of Privacy

@) Signed on 1/3/2023 Not Signed Yet

4. Both forms are Signed, click Next.

Consent - General

@ Signed on 1/3/2023 @ Signed on 1/3/2023

‘ Back || Finish later |

E Admin - HIPAA Notice of Privacy

B
=

5. The patient is prompted to fill out the required fields as noted by the *.

@ Menu

eCheck-In

iy

Insurance

I'_!'\ Visits [ Messages é Test Results /& Medications

Sign Documents Medications Allergies Health Issues

Responsibility for Payment
Chi, Mychartone
70 Chi Blvd

ATLANTA GA 30346
404-888-3099

*We have this person on file to pay for costs not covered by insurance. Is this information correct?

Yes No

*Would you like to use insurance to pay for this appointment? @

Useinsurance | Do not bill insurance

Next ‘ F\msh\ater“

Travel History

Questionnaires

6. After completing the Responsibility for Payment section, the eCheck-In Workflow displays,
and the patient should complete the following as needed: Personal Info, Insurance, Sign
Document, update Medications, Allergies, Health Issues, Travel History, and

Questionnaires.

eCheck-In

y /

o0——-

nsurance

Sign Documents Medications

Allergies

Health Issues

Questionnaires

Travel History

Note: Click Next after each Workflow Section.
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7. After completing all Workflow Sections of the eCheck-In, click - . .

following displays: eCheck-In is Complete.

e Menu M visits & Messages &, TestResults @ Medications

Thanks for using eCheck-In! A,
o]

The information you've submitted is now on file. Scan this barcode when you arrive to save time. You "
. ]
can use the MyChart app or a printed barcode.
Tl

AC80013
!,Eh Print your barcode

New Patient Appointment with Rosendo Collazo

@ Thursday January 05,2023 @ Doris Ison Family Medicine
Arrive by 8:30 AM EST @ 10300 Southwest 216th Street
Miami FL 33190-1003
Starts at 9:00 AM EST

303-252-4820
4 Add to calendar £\ Getdirections

Back to Visit Details

eCheck-In Complete (=

8. The patient’s appointment is displayed, the patient clicks Log out.

e Log ot
2 =i G ogown
g o BN Wisks ) Mesaape b T Resain 0% Medivrnn @ m"-*r:'urucn:-
Welcome!
&l Appaintment Scheduled Care Team and Recent Providers
o P beslih Care Tiam Jars
™ COLLATD, ROSENDD, DO
1) Aoyt el Vi Topes: Moo Pulivenl it amen ... Forriy Macirn = =
[ =1 wiew all (3
See provider details and manags @
" Maw Patiant Agpointment
Jan B Arve by A0 AN TAT
5 Rt Fanily B
wour email address Fas not baen verified. We raed to venify that we can reach you at this sand codefo verify
szl address by sending 2 sne-time code o ewilliamefiyahaacam, ——
Updabe contact info
/ Hesims arvd sign the ¥H - Consert borm that was sentte vou on 205000 m
n Hepualilis & Yarsire oo, m
B Wi ull %)
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