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If your household lost food purchased with
SNAP benefits due to Hurricane Lala or
related flooding and power outages, you
may be eligible for SNAP Replacement
Benefits.

Fill out the attached application and drop
it off at the nearest DHS SNAP Processing
Center.

Important: You have 10 days from the
incident/event to apply.

Call us for assistance (808) 933-6030 or
DHS Processing Center 1-855-643-1643



HAWAII ISLAND - DHS PROCESSING CENTERS

North Hilo Processing Center
Kulana Na’auao Building

13 Kekaulike Street

Hilo, HI 96720

Fax: (808) 933-8856

South Hilo Processing Center
Kinoole Plaza

1990 Kinoole St., Ste. 108

Hilo, HI 96720

Fax: (808) 981-2819

West Hawaii Processing Center
North Kona Office

75-5722 Hanama PL., Ste 1105
Kailua-Kona, HI 96740-4127

Fax: (808) 327-4684

South Kona Office

Captain Cook Civic Center

82-6130 Mamalahoa Hwy. Bldg. 2 Captain Cook, HI 96704
Fax: (808) 323-4549

Mailing Address:

PO Box 225

Captain Cook, HI 96704



Ka’u Office

Naalehu Civic Center
95-5669 Mamalahoa Hwy.
Naalehu, HI 96772

Fax: (808) 929-9500
Mailing Address:

PO Box 6

Naalehu, HI 96772

Kamuela-Hamakua Office — Lobby service not available at this office
State Office Building #1, Rm#110

45-3380 Mamane St.

Honokaa, HI 96727

Fax: (808) 775-8858

Kohala Office — Lobby service not available at this office
State Office Building

54-3900 Akoni Pule Hwy.

Kapaau, HI 96755

Fax: (808) 889-7132

Mailing Address: PO Box 249

Kapaau, HI 96755
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